What We Do

Commitment To Care

Our facility is an extension of your veterinarian’s
practice. All pets are seen for their referred
problem only. Wellness veterinary care is
not performed.

Upon arrival, each patient’s history is reviewed by a
doctor prior to performing a detailed examination.
Each doctor can immediately collaborate with any
of the other specialists, in order to provide the best
care possible within the financial means of the
client, while treating each client with kindness,
sensitivity and empathy. We understand that this
can be an anxious time for clients and we aim to
make each visit as calm and efficient as possible.

Upon arrival, the doctor will review your records,
take a complete history and perform a detailed
examination. These steps become the basis for
your pet’s diagnostic work-up and treatment.
Our dedicated staff of doctors and veterinary
technicians work around the clock monitoring,
treating, and caring for your pet.
Communication at our hospital is ongoing,
with daily updates to the pet owner and
referring veterinarian.
Upon discharge, a detailed synopsis of every case
is sent to your veterinarian, along with a copy of
your pet’s discharge instructions, laboratory work
and radiographs.

IndyVet is an American Animal Hospital Association
accredited hospital. AAHA is the only organization
that inspects and accredits veterinary practices in
North America. Every three years, AAHA evaluates
approximately 900 standards of veterinary
excellence in order to remain accredited. Less than
15% of veterinary practices in the United States
hold the “AAHA accredited” designation.

Surgery Services

The information we provide you and your
veterinarian will ensure the best possible care after
your pet goes home.
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13 Exam Rooms Including 1 Feline Friendly Room
3 Surgery Suites
State Of The Art Equipment
Exceptionally Trained Staff
On-site Blood Donation Center
In-house Lab & Pharmacy
Intensive Care Suite
Ultrasound Suite
Digital X-ray Suite
CT Scan Suite
Endoscopy Suite

• Orthopedics & Traumatology
• Neurosurgery

• Thoracic & Cardiovascular Surgery
• Abdominal Surgery
• Head & Neck Surgery
• Oncologic Surgery
• Reconstructive & Plastic Surgery
• Minimally Invasive Surgery

If a specialist is not immediately available, the
emergency doctor on duty will examine your pet
and immediately contact the specialist for a
consultation regarding your pet’s condition.
Patients are transferred to the specialist’s care as
soon as practical.

In order to hasten a diagnosis, please bring any
laboratory results or radiographs your referring
veterinarian may have taken.

We perform many varieties of orthopedic,
traumatologic, neurological, thoracic, cardiovascular,
abdominal, and reconstructive surgery. Some of these
are diagnostic and therapeutic arthroscopy,
thoracoscopy, and laparoscopy.

Some of the Surgical Procedures
Commonly Performed by IndyVet.

Clients are seen by scheduled appointments.
If your veterinarian would like to refer you the
same day, or after hours, our facility can
accommodate you.

Many times animals need to be sedated for
radiographs or tests. We ask that you not feed your
pet within 12 hours of scheduled appointments.

Surgery

Our surgical team is comprised of more than ten
highly trained staff. We perform emergency
procedures 24 hours a day to maximize positive
outcome and optimize patient care.

24-Hour Scheduling

Estimates & Fees

All clients are given an itemized care plan upon
examination detailing the initial 24 to 48 hours of
hospitalization. A deposit is due upon admission.

Caring and Professional Staff

The IndyVet staff serves its clientele by providing
whatever is needed to aid, assist and comfort the
patient, their family and referring veterinarians.
Members of our ER team are here 24/7 to ensure
the best possible care day or night. They are
trained to address untimely or unexpected medical
or surgical circumstances and provide exceptional
client service in addition to their outstanding
patient care. Our nurses attend continuing
education lectures and hands on training yearround to maintain their top-notch skills.

IndyVet.com

Clients are informed daily of their fees by a doctor
or a technician. Balances are paid upon discharge
unless prior arrangements have been made.
You may make payments by Cash, Check,
Mastercard, Visa, American Express, Discover,
or Care Credit.
Suture removal after surgical procedures is
performed at no charge.

